
COMM 370: Organizational Communication 
Fall 2010 
Dr. Angela Murilla  
 
 
Course Material: 
 
Daft, R.L.  (2001). Essentials of organizational theory & design (2nd edition). Cincinnati,  
 OH: Southwestern. 
 
Additional resources will be provided as needed 
 
Course Goal(s): 
This course is intended to encourage the understanding of organizations as created and characterized by 
communication.  We will explore the dynamics in organizations, organization structure, leadership, management 
styles, and various organizational models effecting communication. The objectives in this course are established to 
assist students in the exploration, identification, and the effective practice of organizational  communication 
theories.  The objectives are in alignment with the established students outcomes deemed essential by the 
communication department.  
 
I. Student demonstrates competence in oral and written communication that is both ethical and effective. 
II. Student describes and applies principles of ethics and professionalism as a specialist in communication. 
III. Student demonstrates an aptitude with a variety of media. 
IV. Student evaluates the social and historical significance of communication through the analysis of principles 
and theory. 
V. Student collaborates with diverse audiences in a variety of contexts. 
 
Course Assignments: 
1. Discussion Questions/Activities/Case Studies (500 points) 
Each chapter contains questions, applications and case studies that help illustrate what is being presented.  In 
addition, other handouts and questions will be posed to facilitate your thinking about the material. Your responses 
are expected to be thought out in advance.  This will help you participate in class discussion. You will be asked to 
bring these responses to EVERY MEETING.  In addition to your expected verbal participation, your written work 
will be randomly checked and recorded.  For each of the case studies, your individual written response will be 
required to be completed for the group discussion.  Your written response to the case study will include three parts; 
Personal reaction, evidence of concepts illustrated, and recommendations for future operation. 
 Major Case studies explored and discussed: 
  A.  Challenger  
  B.  Barbarians at the Gate 
  C.  The Power of Ethical Management 
  D.  Shackleton    
2.  Group Project (300 points) 
During Week 2 of class, groups will be organized. As a group you will be asked to identify an organizational mishap 
and analyze it using tools that you learn throughout the semester.  Each group will FORMALLY present the mishap 
and your findings to the class.   You will be provided with further details and examples in class. 
3.  Participation/Leadership/Overall contribution (200 points) 
Because this is a discussion based class, participation is critical and therefore, a significant part of your grade. 
Students are expected to be active in class discussion by facilitating and enabling discussion with your peers. 
Participation does not necessarily mean talking a lot. Rather, participation means making worthy and thoughtful 
contributions and encouraging and respecting the participation of others. 
**Much of your learning will take place in class and cannot be "made up." These include, but are not limited to, in 
class writing assignments and group activities. Even in the event of an excused absence, you are not excused from 
the participation opportunities you miss. 
  
 
 



 
 
 
 
 
Course Schedule: 
 

Week 1 August 24th  Week 9 October 19th   
T Course Introduction & Business T Organization Size and more –Ch. 6 

 
TH Course Objectives TH                
Week 2 August 31st    Week 10 October 26th     
T Organizations Defined - Chapter 1 T DUE Written Reflection – Power of Ethical 

Management  
Case Discussion 

TH                         TH Organizational Culture -Chapter 7 
Week 3 September 7th  Week 11 November 2nd  
T Challenger T Organization Change - Chapter 8 
TH Challenger – Case discussion TH                
Week 4 September 14th  Week 12 November 9th  
T Organization Design - Chapter 2 T Shackleton 
TH                         TH Shackleton 
Week 5 September 21st  Week 13 November 16th     
T Organizational Structure - Chapter 3 T Shackleton 
TH                         TH DUE – Worksheets 

Shackleton Discussed  
Week 6 September 28th      Week 14 November 23rd   
T External Environments - Chapter 4                    T TBD  
TH                         TH  THANKGIVING BREAK  
Week 7 October 5th  Week 15 November 30th    
T Barbarians at the Gate T Decision-Making in Organizations –Chap. 9 
TH                         TH  Conflict, Power, & Politics -Chapter 10             
Week 8  Week 16 December 9th    
T Case Discussion T Final Presentations 
TH Technology - Chapter 5  TH Final Presentations 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



The instructor reserves the right to modify, amend, or change the syllabus as the curriculum and/or program require(s). 


